
NameName

Job Titile

Name

Job Titile

Name

Job Title

Name

Job Title

Name

Job Title

Name

Job Title

Name

Job Title

Name

Job Title

Simon Beavan

Service Manager 
ASDMs

Simon Beavan

Service Manager 
ASDMs

KEY

Name

Job Title

Name

Job Title

Senior Leadership Team

Wider Leadership Team

Team Members

Vacancy

Apprentice



Dominic Barnes-BrowneDominic Barnes-Browne

Head of 
Technology & 
Digital

Dominic Barnes-Browne

Head of 
Technology & 
Digital

Vacancy (was Paul Broom)

Head of 
Architecutre

Vacancy (was Paul Broom)

Head of 
Architecutre

Kirstie PhiilpsKirstie Phiilps

Head of Service 
Delivery, 
Governance & 
Standards

Kirstie Phiilps

Head of Service 
Delivery, 
Governance & 
Standards

Jan PunterJan Punter

Chief Technology 
Officer

Jan Punter

Chief Technology 
Officer

Nigel HarlowNigel Harlow

Head of Product 
Delivery

Nigel Harlow

Head of Product 
Delivery

Russell MayRussell May

Team Manager 
BIU (Corporate & 
Place)

Russell May

Team Manager 
BIU (Corporate & 
Place)

Richard SouthallRichard Southall

Business 
Relationship 
Manager

Richard Southall

Business 
Relationship 
Manager

Emma MurphyEmma Murphy

Head of ICT 
Customer Support

Emma Murphy

Head of ICT 
Customer Support

ICT SERVICES
Business Intelligence 

Unit

Louise ChaplinLouise Chaplin

Team Manager 
BIU (ASC&PH)

Louise Chaplin

Team Manager 
BIU (ASC&PH)

David GilbertDavid Gilbert

Team Manager 
BIU (C&F)

David Gilbert

Team Manager 
BIU (C&F)

Vacancy

Business 
Relationship 
Manager

Vacancy

Business 
Relationship 
Manager

IT & BIU Senior Leadership Team



Dominic Barnes-BrowneDominic Barnes-Browne

Head of 
Technology & 
Digital

Dominic Barnes-Browne

Head of 
Technology & 
Digital

David GilbertDavid Gilbert

Business 
Intelligence Unit 
Team Manager

David Gilbert

Business 
Intelligence Unit 
Team Manager

Children's & Families

Del Walker

BI Analyst

Del Walker

BI Analyst

James Palmer Lowe

BI Analyst

James Palmer Lowe

BI Analyst

Melanie Riley

BI Analyst

Melanie Riley

BI Analyst

Tom Pointer

BI Partner

Tom Pointer

BI Partner

Bridget Innes

BI Partner

Bridget Innes

BI Partner

William Hurst

BI Partner

William Hurst

BI Partner

Louise ChaplinLouise Chaplin

Business 
Intelligence Unit 
Team Manager

Louise Chaplin

Business 
Intelligence Unit 
Team Manager

Adult Social Care & 
PH

Kylan Finch

BI Analyst

Kylan Finch

BI Analyst

Matthew Hardy

BI Analyst

Matthew Hardy

BI Analyst

Nick Hedderly

BI Analyst

Nick Hedderly

BI Analyst

Jackie Pinkett

BI Partner

Jackie Pinkett

BI Partner

Victoria Myers

BI Partner

Victoria Myers

BI Partner

Caroline Fielding

BI Partner

Caroline Fielding

BI Partner

Russell MayRussell May

Business 
Intelligence Unit 
Team Manager

Russell May

Business 
Intelligence Unit 
Team Manager

Corporate & Place 

Joseph Harvey

Data Scientist

Joseph Harvey

Data Scientist

Darren Richardson

BI Partner

Darren Richardson

BI Partner

Danial Lawrece

BI Developer

Danial Lawrece

BI Developer

Anthony Severn

BI Developer

Anthony Severn

BI Developer

Yasar Hussain

BI Developer

Yasar Hussain

BI Developer

Yasar Hussain

BI Developer

Yasar Hussain

BI Developer

James Cliffe

Apprentice BI 
Developer

James Cliffe

Apprentice BI 
Developer

Alex Jeffery

Apprentice BI 
Developer

Alex Jeffery

Apprentice BI 
Developer

BIU Team



Kirstie PhillipsKirstie Phillips

Head of Service 
Delivery, 
Governance & 
Standards

Kirstie Phillips

Head of Service 
Delivery, 
Governance & 
Standards

Vacacny

ITIL Specialist

Vacacny

ITIL Specialist

Susan Horoblin

Security & Risk 
Manger

Susan Horoblin

Security & Risk 
Manger

Jonathan Dunnington

ITIL Specialist

Jonathan Dunnington

ITIL Specialist

Shabab Rashid

Change & Release 
Manager

Shabab Rashid

Change & Release 
Manager

Phil Baker

ICT Service Analyst

Phil Baker

ICT Service Analyst
Chris Marygold

Senior Security 
Analyst

Chris Marygold

Senior Security 
Analyst

Security & Risk Team ITIL Practice Team

Greg Delve

IT Practice 
Manager

Greg Delve

IT Practice 
Manager

Paul Cooper

ITIL Specialist

Paul Cooper

ITIL Specialist

Vacancy

Governance & 
PMO Manager

Vacancy

Governance & 
PMO Manager

Governance & PMO 
Team

Charlie Hall

Senior Security 
Analyst

Charlie Hall

Senior Security 
Analyst

Long Yin Cheng

Senior Security 
Analyst

Long Yin Cheng

Senior Security 
Analyst

Ethan Wilde

Senior Security 
Analyst

Ethan Wilde

Senior Security 
Analyst

Governance PMO

Carol Wing

Governance 
Specialist

Carol Wing

Governance 
Specialist

Carol Hutson

Governance 
Specialist

Carol Hutson

Governance 
Specialist

Samantha Power

Governance 
Specialist

Samantha Power

Governance 
Specialist

Madhav Sharma

ICT Service Analyst

Madhav Sharma

ICT Service Analyst

Karen Pooley

PMO Officer

Karen Pooley

PMO Officer

Kirsty Yeung

PMO Officer

Kirsty Yeung

PMO Officer

Teresa Cannell

Resource Manager

Teresa Cannell

Resource Manager

Service Management

Vacancy

Service Manager 
Social Care

Vacancy

Service Manager 
Social Care

Andy Easom

Service Manager 
Corporate

Andy Easom

Service Manager 
Corporate

Lisa McCormick

Service Manager 
Contracts & 
External Provison

Lisa McCormick

Service Manager 
Contracts & 
External Provison

Simon Beavan

Service Manager 
ASDMs

Simon Beavan

Service Manager 
ASDMs

Service Delivery, Governance 
& Standards Team



Jan PunterJan Punter

Chief Technology 
Officer

Jan Punter

Chief Technology 
Officer

Sarah Davies

Dev Ops Manager

Sarah Davies

Dev Ops Manager

Garry Frost

Lead DevOps 
Engineer

Garry Frost

Lead DevOps 
Engineer

DevOps
Strategic

Collette Raby

Lead DevOps 
Engineer

Collette Raby

Lead DevOps 
Engineer

Ian Loveridge

Lead DevOps 
Engineer

Ian Loveridge

Lead DevOps 
Engineer

Richard Otley

Senior DevOps 
Engineer

Richard Otley

Senior DevOps 
Engineer

Ogechi Cooper

Senior DevOps 
Engineer

Ogechi Cooper

Senior DevOps 
Engineer

Annette Brindle

DevOps Engineer

Annette Brindle

DevOps Engineer

David Otu

DevOps Engineer

David Otu

DevOps Engineer

Tijo Jopse

DevOps Engineer

Tijo Jopse

DevOps Engineer

Garry Newton

Dev Ops Manager

Garry Newton

Dev Ops Manager

Chris Hill

Lead DevOps 
Engineer

Chris Hill

Lead DevOps 
Engineer

DevOps
Social Care

David Coleman

Lead DevOps 
Engineer

David Coleman

Lead DevOps 
Engineer

Ron Hare

Senior DevOps 
Engineer

Ron Hare

Senior DevOps 
Engineer

Jacob Gould

Senior DevOps 
Engineer

Jacob Gould

Senior DevOps 
Engineer

George Ebeh

Senior DevOps 
Engineer

George Ebeh

Senior DevOps 
Engineer

Pradeep Sankar

DevOps Engineer

Pradeep Sankar

DevOps Engineer

Student Vacancy

Student Software 
Developer

Student Vacancy

Student Software 
Developer

Mark Selby

Dev Ops Manager

Mark Selby

Dev Ops Manager

Martin Tennant

Lead DevOps 
Engineer

Martin Tennant

Lead DevOps 
Engineer

DevOps
Spatial

Andrew Barnett

Lead DevOps 
Engineer

Andrew Barnett

Lead DevOps 
Engineer

Elaine Watson

Senior DevOps 
Engineer

Elaine Watson

Senior DevOps 
Engineer

Richard Annable

Senior DevOps 
Engineer

Richard Annable

Senior DevOps 
Engineer

Aiden Wilde

Senior DevOps 
Engineer

Aiden Wilde

Senior DevOps 
Engineer

Mike Mee

DevOps Engineer

Mike Mee

DevOps Engineer

Kevin Milne

Senior DevOps 
Engineer

Kevin Milne

Senior DevOps 
Engineer

Colin Peake

DevOps Engineer

Colin Peake

DevOps Engineer

Vacancy

Agile Coach

Vacancy

Agile Coach

Core Services Team



Jan PunterJan Punter

Chief Technology 
Officer

Jan Punter

Chief Technology 
Officer

Chris Sweetin

Network & 
Communications 
Manager

Chris Sweetin

Network & 
Communications 
Manager

Martin Tennant

Lead Network 
Engineer

Martin Tennant

Lead Network 
Engineer

Network & 
Communications

Andrew Barnett

Lead Network 
Engineer

Andrew Barnett

Lead Network 
Engineer

Mark Howard

Senior Network 
Engineer

Mark Howard

Senior Network 
Engineer

Stephen Owenson

Senior Network 
Engineer

Stephen Owenson

Senior Network 
Engineer

Chris Pallett

Senior Network 
Engineer

Chris Pallett

Senior Network 
Engineer

Kamlesh Ravichandran

Senior Network 
Engineer

Kamlesh Ravichandran

Senior Network 
Engineer

Claire Achola

Senior DevOps 
Engineer

Claire Achola

Senior DevOps 
Engineer

Dicky Wong

Network Engineer

Dicky Wong

Network Engineer

John Price

Platform Manager

John Price

Platform Manager

Ian Hunt

Lead DevOps 
Engineer

Ian Hunt

Lead DevOps 
Engineer

Platform Team

Mark Barrett

Lead DevOps 
Engineer

Mark Barrett

Lead DevOps 
Engineer

Ruth Williams

Linux Engineer

Ruth Williams

Linux Engineer

Simon Burns

Senior DevOps 
Engineer

Simon Burns

Senior DevOps 
Engineer

Paul Stephens

Senior DevOps 
Engineer

Paul Stephens

Senior DevOps 
Engineer

Paul Shawcroft

Senior DevOps 
Engineer

Paul Shawcroft

Senior DevOps 
Engineer

Martyn Archer

Storage and Data 
Manager

Martyn Archer

Storage and Data 
Manager

Bill Broom

Lead DevOps 
Engineer

Bill Broom

Lead DevOps 
Engineer

Storage and Data 
Team

Alec Ward

Senior DevOps 
Engineer

Alec Ward

Senior DevOps 
Engineer

Vacancy

Senior DevOps 
Engineer

Vacancy

Senior DevOps 
Engineer

Nassar Ahmed

DevOps Engineer

Nassar Ahmed

DevOps Engineer

Richard Patterson

Database Engineer

Richard Patterson

Database Engineer

Vacacny

Network Engineer

Vacacny

Network Engineer

Catherine Englefield

Senior DevOps 
Engineer

Catherine Englefield

Senior DevOps 
Engineer

Sharjeel Nasir

Senior DevOps 
Engineer

Sharjeel Nasir

Senior DevOps 
Engineer

Elahe Sakhaei

Senior DevOps 
Engineer

Elahe Sakhaei

Senior DevOps 
Engineer

Jacob Gould

Senior DevOps 
Engineer

Jacob Gould

Senior DevOps 
Engineer

George Ebeh

Senior DevOps 
Engineer

George Ebeh

Senior DevOps 
Engineer

Rachel Harvey

Database Engineer

Rachel Harvey

Database Engineer

Neil Roberts

Database Engineer

Neil Roberts

Database Engineer

Vacacny

Database Engineer

Vacacny

Database Engineer

Vacancy

DevOps Designer 
(Health)

Vacancy

DevOps Designer 
(Health)

Justin Llewelyn

Eco System 
Platform (NHS)

Justin Llewelyn

Eco System 
Platform (NHS)

Core Services Team



Emma MurphyEmma Murphy

Head of ICT 
Customer Support

Emma Murphy

Head of ICT 
Customer Support

Jason Cheetham

Service Support 
Desk Manager

Jason Cheetham

Service Support 
Desk Manager

Lewis Briggs

Service Desk 
Supervisor

Lewis Briggs

Service Desk 
Supervisor

Service Support 
Centre

Dominin Ostacchini

Service Support 
Analyst

Dominin Ostacchini

Service Support 
Analyst

1st Line

Steven Sheard

Service Desk 
Supervisor

Steven Sheard

Service Desk 
Supervisor

Ross Goodby

Service Support 
Analyst

Ross Goodby

Service Support 
Analyst

Rajul Bhavsar

Service Support 
Analyst

Rajul Bhavsar

Service Support 
Analyst

Jamie Herrick

Service Support 
Analyst

Jamie Herrick

Service Support 
Analyst

Steven Sheard

Service Desk 
Supervisor

Steven Sheard

Service Desk 
Supervisor

Andrew Clinkscale

Service Support 
Analyst

Andrew Clinkscale

Service Support 
Analyst

Conrad Howle

Service Support 
Analyst

Conrad Howle

Service Support 
Analyst

Thomas Derbyshire

Service Support 
Analyst

Thomas Derbyshire

Service Support 
Analyst

2nd Line

Mark Gangasingh

Service Desk 
Supervisor

Mark Gangasingh

Service Desk 
Supervisor

David Philips

Service Support 
Analyst

David Philips

Service Support 
Analyst

Ian Pride

Service Support 
Analyst

Ian Pride

Service Support 
Analyst

Simon Price

Service Support 
Analyst

Simon Price

Service Support 
Analyst

Adrian Hall

Service Support 
Analyst

Adrian Hall

Service Support 
Analyst

SCSM

Richard Deeprose

Product Support 
Specialist

Richard Deeprose

Product Support 
Specialist

David Szmyt

Product Support 
Specialist

David Szmyt

Product Support 
Specialist

End User Client Team

Kerry Hutson

End User Client 
Manager

Kerry Hutson

End User Client 
Manager

Mark Pugh

Specification 
Analyst

Mark Pugh

Specification 
Analyst

Shaun Wright

Specification 
Analyst

Shaun Wright

Specification 
Analyst

Sharon Delaney

Stock 
Management 
Analyst

Sharon Delaney

Stock 
Management 
Analyst

David Brown

Device Technician

David Brown

Device Technician

James Moore

Device Technician

James Moore

Device Technician

John Palethorpe

Driver

John Palethorpe

Driver

Client Devices 
Updates/Patching 

SCCM / InTune Team

Andrew Moore

Client Devices 
Technical 
Manager

Andrew Moore

Client Devices 
Technical 
Manager

Paul Oswin

Product Support 
Specialist SCCM

Paul Oswin

Product Support 
Specialist SCCM

Chris McBrinn

Product Support 
Specialist SCCM

Chris McBrinn

Product Support 
Specialist SCCM

Shafaqat Chaudhry

Product Support 
Specialist SCCM

Shafaqat Chaudhry

Product Support 
Specialist SCCM

John Furlong

Product Support 
Specialist SCCM

John Furlong

Product Support 
Specialist SCCM

Customer Support



Emma MurphyEmma Murphy

Head of ICT 
Customer Support

Emma Murphy

Head of ICT 
Customer Support

Susan Wright

Service Support 
End User 
Engagement 
Manager

Susan Wright

Service Support 
End User 
Engagement 
Manager

Vacacny

Lead Deployment 
Specialist

Vacacny

Lead Deployment 
Specialist

Service Support End 
User Engagement 

Team

Nicholas Dale

Deployment 
Specialist

Nicholas Dale

Deployment 
Specialist

User Engagement / 
New Product Training 

Service Readiness

Manvir Kaur

Deployment 
Specialist

Manvir Kaur

Deployment 
Specialist

Paul Hynes

Deployment 
Specialist

Paul Hynes

Deployment 
Specialist

Gregory Knight

Deployment 
Specialist

Gregory Knight

Deployment 
Specialist

Libby Hancox

Information 
Comms Technician

Libby Hancox

Information 
Comms Technician

Alexander Brock

Information 
Comms Technician

Alexander Brock

Information 
Comms Technician

AV Device Team

Rodolfo Norther

AV Devices 
Manager

Rodolfo Norther

AV Devices 
Manager

Lukas Jasinski

AV Specialist

Lukas Jasinski

AV Specialist

Nathan McCubbin

Broadcast 
Specialist

Nathan McCubbin

Broadcast 
Specialist

Information Comms 
Team

School MIS

Sarah Kirby

Service Support 
Schools MIS Lead

Sarah Kirby

Service Support 
Schools MIS Lead

Michelle Nelson

Schools MIS 
Specialist

Michelle Nelson

Schools MIS 
Specialist

Sally Berridge

Schools MIS 
Specialist

Sally Berridge

Schools MIS 
Specialist

Marianne Heath

Schools MIS 
Specialist

Marianne Heath

Schools MIS 
Specialist

Lindsey Underwood

Schools MIS 
Specialist

Lindsey Underwood

Schools MIS 
Specialist

Jane Morgan

Schools MIS 
Specialist

Jane Morgan

Schools MIS 
Specialist

Brian Foster

Schools MIS 
Technician

Brian Foster

Schools MIS 
Technician

Harpreet Kaur

Schools MIS 
Technician

Harpreet Kaur

Schools MIS 
Technician

Thomas Martin

Broadcast 
Specialist

Thomas Martin

Broadcast 
Specialist

Core Services Team



Nigel HarlowNigel Harlow

Head of Product 
Delivery

Nigel Harlow

Head of Product 
Delivery

Heather Cherrie

Senior Project 
Manager

Heather Cherrie

Senior Project 
Manager

Antoni Teddar

Senior Project 
Manager

Antoni Teddar

Senior Project 
Manager

Stephen Dudley

Senior Project 
Manager

Stephen Dudley

Senior Project 
Manager

Steve Hancox

Senior Project 
Manager

Steve Hancox

Senior Project 
Manager

Heather Clarkson

Project Manager

Heather Clarkson

Project Manager

Rachael Hogg

Project Manager

Rachael Hogg

Project Manager

Rifat Fiaz

Project Manager

Rifat Fiaz

Project Manager

Rob Bayley

Project Manager

Rob Bayley

Project Manager

Andrew Magowan

Project Manager

Andrew Magowan

Project Manager

Vacancy

Project Support 
Officer

Vacancy

Project Support 
Officer

Product Delivery Team



Vacancy (was Paul Broom)

Head of 
Architecture

Vacancy (was Paul Broom)

Head of 
Architecture

Robert Wilde

Senior Technical 
Architect 
(Security)

Robert Wilde

Senior Technical 
Architect 
(Security)

Security Architecture

Vacacny

Technical 
Architect (Info & 
Data)

Vacacny

Technical 
Architect (Info & 
Data)

Information & Data 
Architecture

Fraser Poole

Technical 
Architect 
(Infrastrucutre)

Fraser Poole

Technical 
Architect 
(Infrastrucutre)

Infrastructure 
Architecture

Paul Mason

Senior Technical 
Architect 
(Networking)

Paul Mason

Senior Technical 
Architect 
(Networking)

Network Architecture

Nigel Halliwell

Business Analyst

Nigel Halliwell

Business Analyst

Business Analyst

Architecture Team
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